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Patient Name: Jennifer Sanchez
Date: 10/20/2022
Time: 04:27 p.m.
I am making this documentation on this patient regarding our Spravato request with the insurance company. I have documented before about problem with insurance company not providing Spravato in time. As insurance company failed to provide Spravato in time, we had to re-request it again. Last time, we requested Spravato in June, but approval in writing did not come through until August, and nobody called us with verbal approval either. Multiple players on the side of insurance company including insurance company, reviewers, Alliance Pharmacy and other players are involved.

This patient’s situation is critical. The patient has had major depressive disorder with suicidal ideation, and it meets the criteria for Spravato. The insurance company and its PBM looks like they are dillydallying the approval. Most recently, my staff member Ms. Balleza spoke to Ms. Mari at the Alliance Pharmacy, which has been the pharmacy handling the request, moving papers around, etc., and Ms. Mari yesterday, on 10/19/2022, told Ms. Balleza that there were these issues and that issues, without clearly indicating what is the problem of approval is. We have communicated to them how critical this patient’s situation is, and that the ECT has failed and we have provided written documentation to them including my notes. So, insurance company, PBM and the pharmacy all have appropriate information to approve this patient’s Spravato treatment. Yet, they have not done it. Ms. Mari told Ms. Balleza that she should call her today, on 10/20/2022, and she just informed me a minute ago that she had made a call and Ms. Mari was not available and has left message.

Any reader of this note should note that we have done our best to get this patient appropriate treatments including help her with the hospitalization, ECT, now Spravato and that is what the patient has wanted and we are just not getting any luck from the insurance company, PBM, or pharmacy. We have communicated very well to all of those people that this patient’s situation is critical.

I have also told the patient that if she were to feel at anytime that she may imminently harm herself, she should call 911 or 988 and hospitalize herself, and her husband also knows about that. Her husband’s name is Mr. Prado. The patient and her husband both know that a sudden suicide attempt can happen undertaken by this patient, and it could be lethal.
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